CareSource Compass:

Navigating

Professional
Growth

CareSource is committed to fostering professional growth among all healthcare professionals through
clinical and operational training opportunities. By empowering providers with essential knowledge and
skills, we aim to enhance the quality of care for all members across Ohio.

Continuing Education Units (CEU) / Continuing Medical Education (CME):
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FREE CareSource and the Montgomery County
Alcohol/Drug Addiction and Mental Health
Services (MCADAMHS) Board developed a
partnership to offer professional development
training to licensed and paraprofessionals
across all industries.

To register for training opportunities go to:
Montgomery County ADAMHS Events

Operational Engagement Platforms:

[e]iIleX FREE CareSource Connections is a
monthly platform for behavioral health providers
to directly engage with BH Provider Relations
team for operational education and support.

To register, please click here.
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FREE CareSource partnered with CME
Outfitters to create CME education on cultural
humility, health equity, trauma, and gender
informed care, and serving members with
Limited English Proficiency (LEP).

To participate in the on-demand webinars,
go to CME Outfitters: CareSource Education
Hub - CME Outfitters Medical Education

[e]iIleX FREE Provider Connections is a
dedicated platform to provide operational
education and support to physical health
providers in Ohio. To register, please

click here.
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Suicide Prevention Training:

¢ FREE (QPR) Question, Persuade, Refer
Gatekeeper training is designed to teach
anyone how to recognize the warning signs
of suicide, know how to offer hope and
know how to get help and save a life. This
is 1.5 hour class in-person. gprinstitute.com

e QPR Train the Trainer teaches instructors
to facilitate QPR Gatekeeper training in their
community. This is an 8-hour class offered
in-person. Cost is $595/person through the
QPR Institute. gprinstitute.com

Contact for More Information or to
Request Training:

Stephanie Stitt, CareSource
Stephanie.Stitt@caresource.com

Electronic Visit Verification (EVV):

Electronic Visit Verification (EVV) is a
process for electronically capturing point-
of-service information for certain home

and community-based services. Centers

for Medicare and Medicaid Services (CMS)
established requirements for all states to use
EVV in accordance with the 21st Century
Cures Act.

This act requires CareSource to use EVV
when processing Personal Care Services
claims and Home Health Care Services
claims.

For more information and training,
please click here.

Additional CareSource
Training & Events:
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FREE (CALM) Counseling on Access to
Lethal Means Clinical Workshops are
designed to introduce those providing
clinical services to the rationale of

means safety and teach them how to
plan for, initiate and carry out effective
conversations with clients and their families
about reducing access to lethal means -
especially firearms and medications

- in times of suicide risk. Workshops are
typically three hours in length and can
accommodate up to 30 participants
in-person. www.calmamerica.org
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Our Vision: Increasing access to quality
healthcare and improving health outcomes

for Ohioans of all ages, their families, and
communities through enhancing the workforce.
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Our Mission: To partner with and support
Ohioans currently in the healthcare workforce,
or seeking to enter the healthcare workforce,
focused on supporting in a thoughtful, effective,
and holistic approach.



